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I. Terms and Conditions of Use (T&C's)

1. Scope

These terms and conditions of use (hereinafter "T&C's") apply to any visit or use of the
Platform and its information by an internet user (hereinafter "User").

By visiting or using the Platform, the User acknowledges having read these T&C's and
expressly accepts the rights and obligations mentioned therein.

We reserve the right to modify our T&C's at any time, without prior notice, but we
commit to applying the provisions that were in effect when you used our Platform.

2. Platform
a. Access and Navigation

We take all reasonable and necessary measures to ensure the proper functioning,
security, and accessibility of our Platform.

Any use of the Platform is always at the User's own risk. Therefore, we are not
responsible for any damage that may result from possible malfunctions, interruptions,
defects, or harmful elements present on the Platform.

We reserve the right to restrict access to the Platform or interrupt its operation at any
time, without prior notification.

b. Content
Rentashot largely determines the content of the Platform and takes great care of the

information presented on it. We take all possible measures to keep our Platform as
complete, accurate, and up-to-date as possible, even when the information is provided



by third parties. We reserve the right to modify, supplement, or delete the Platform and
its content at any time, without incurring any liability.

Rentashot cannot offer absolute guarantees regarding the quality of the information on
the Platform. It is therefore possible that this information is not always complete,
accurate, sufficiently precise, or up-to-date. Consequently, Rentashot cannot be held
responsible for any direct or indirect damages that the User may suffer from the
information on the Platform.

If certain content on the Platform violates the law or third-party rights or is contrary to
morality, we ask you to inform us as soon as possible by email so that we can take
appropriate measures.

Any download from the Platform is always at the User's own risk. Rentashot cannot be
held responsible for any direct or indirect damages resulting from these downloads,
such as loss of data or damage to the User's computer system, which are entirely and
exclusively the User's responsibility.

c. Services Reserved for Registered Users

Registration

Access to certain services is conditioned by the User's registration.

Registration and access to the Platform's services are exclusively reserved for legally
capable adults who have completed and validated the online registration form available
on the Platform as well as these T&C's.

Upon registration, the User commits to providing accurate, sincere, and up-to-date
information about themselves and their civil status. The User must regularly check the
data concerning them to maintain its accuracy.

The User must provide a valid email address, on which the Platform will send a
confirmation of their registration to its services. An email address cannot be used
multiple times to register for services.

Any communication made by the Platform and its partners is considered to have been
received and read by the User. The User therefore commits to regularly check the
messages received at this email address and, if necessary, to respond within a
reasonable time.

Only one registration per physical person is allowed.

Rentashot reserves the right to refuse a registration request for the Platform's services if
the User does not comply with the T&C's.

Unsubscription



Aregularly registered User may request to unsubscribe at any time. Any unsubscription
from the Platform will be effective as soon as possible after the User has completed the
form provided for this purpose.

Links to Other Websites

The Platform may contain links or hyperlinks to external websites. Such links do not
automatically imply that there is a relationship between Rentashot and the external
website or even that there is an implicit agreement with the content of these external
sites.

Rentashot exercises no control over external websites. We are therefore not responsible
for the safe and correct operation of hyperlinks and their final destination. As soon as
the User clicks on the hyperlink, they leave the Platform. We cannot be held responsible
for any subsequent damages.

Intellectual Property

The structure of the Platform, as well as the texts, graphics, images, photos, sounds,
videos, databases, software applications, etc., that make it up or that are accessible via
the Platform, are the property of the publisher and are protected as such by applicable
intellectual property laws.

Any representation, reproduction, adaptation, or partial or total exploitation of the
contents, registered trademarks, and services offered by the Platform, by any process
whatsoever, without the prior, express, and written authorization of the publisher, is
strictly prohibited, except for elements expressly designated as free of rights on the
Platform.

Protection of Personal Data

The personal data provided by the User during their visit or use of the Platform are
collected and processed by Rentashot exclusively for internal purposes. Rentashot
assures its users that it attaches the greatest importance to the protection of their
privacy and personal data and commits to always communicating clearly and
transparently on this point.

Rentashot commits to complying with the applicable legislation, namely the Law of
December 8, 1992, on the protection of privacy concerning the processing of personal
data and the European Regulation of April 27, 2016, on the protection of individuals with
regard to the processing of personal data and the free movement of such data.

The User's personal data is processed in accordance with the Privacy Policy available
on the Platform.

General Provisions



Rentashot reserves the right to modify, extend, delete, limit, or interrupt the Platform
and the associated services at any time, without prior notification, and without incurring
any liability.

In case of violation of the T&C's by the User, Rentashot reserves the right to take
appropriate sanction and compensation measures. Rentashot notably reserves the
right to refuse the User any access to the Platform or our services temporarily or
permanently. These measures can be taken without prior notice and without
justification. They cannot engage Rentashot's liability or give rise to any form of
compensation.

The illegality or nullity of a total or partial provision of our T&C's will have no impact on
the validity and application of the other provisions. We reserve the right, in such a case,
to replace the provision with another valid provision of similar scope.

Il. General Terms and Conditions of Sale
1. Scope

These general terms and conditions of sale (hereinafter "T&C's") define the reciprocal
rights and obligations in case of purchase of products or services on the Platform by a
User (hereinafter "Client").

The T&C's express the entirety of the obligations of the parties. The Client is deemed to
accept them without reservation, failing which their order will not be validated.

Rentashot reserves the right to modify the T&C's occasionally. The modifications will be
applicable as soon as they are online for any purchase subsequent to that date.

2. Online Rental Platform

Through the Platform, Rentashot offers Clients an online rental service where the
available audiovisual equipment for rentalis carefully presented. Although the
photographs used to illustrate the equipment may help visualize it, they have no
contractualvalue.

The descriptions of the equipment are made as accurately as possible to faithfully
inform Clients about the specifications and rental conditions. However, Rentashot
cannot be held responsible for errors or omissions in the presentation of this
equipment.

The equipment is offered subject to availability at the time of the order.

The rental prices, as well as any applicable taxes, are clearly indicated on the Platform.



3. Prices
The Seller reserves the right to modify its prices at any time by publishing them online.

Only the rates and taxes in effect at the time of the order will apply, subject to
availability on that date.

Prices are indicated in euros. Delivery is free in Belgium. For deliveries outside Belgium,
any additional charges are indicated and invoiced before the Client's order is validated.

The total amount of the order (including all taxes) and, if applicable, delivery charges are
indicated before the final validation of the order form.

4. Online Order

The Client can fill out an online order form, using an electronic form. By completing the
electronic form, the Client accepts the price and description of the products or
services.

For their order to be validated, the Client must accept these T&C's by clicking in the
indicated area.

The Client must provide a valid email address, phone number, billing information, and, if
applicable, a valid delivery address. Any exchange with the Seller may occur through
this email address.

Additionally, the Client must choose the delivery method and validate the payment
method.

The Seller reserves the right to block the Client's order in case of nhon-payment,
incorrect address, or any other problem with the Client's account, until the problem is
resolved.

5. Confirmation and Payment of the Order
a. Payment

The Client makes the payment at the final validation of the order using the chosen
payment method. This validation is equivalent to a signature.

The Client guarantees to the Seller that they have the necessary authorizations to use
this payment method and acknowledges that the information provided for this purpose
constitutes proof of their consent to the sale and the exigibility of the amounts due
under the order.



The Seller has implemented a procedure for verifying orders and payment methods to
reasonably ensure against any fraudulent use of a payment method, including by
requesting identification data from the Client.

In case of refusal of payment authorization by credit card by

accredited organizations or in case of non-payment, the Seller reserves the right to
suspend or cancel the order and its delivery.

The Seller also reserves the right to refuse an order from a Client who has not fully or
partially paid a previous order or with whom a payment dispute is ongoing.

b. Confirmation of the Reservation

Upon receipt of the reservation validation along with the payment, Rentashot sends the
Client a reservation confirmation and an invoice. The invoice may be delivered
separately from the order as arranged.

The Client may request that the invoice be sent to a different address than the delivery
address by sending a request to the customer service before the delivery of the rented
equipment.

In case of unavailability of the reserved audiovisual equipment, Rentashot will inform
the Client by email as soon as possible to offer replacement equipment or cancel the
reservation of that item and refund the corresponding amount, if applicable. The rest of
the reservation remains firm and definitive.

Deposit and Loss/Theft: Deposits will be required. In case of loss or theft, the deposit
may not be sufficient to cover all replacement costs, depending on the chosen kit.
Therefore, an additional amount to the deposit may be requested to cover replacement
costs. The deposit will be refunded within 10 working days once the equipment is
returned and inspected by Rentashot. In case of partial damage, part of the deposit will
be retained to cover repair costs.

Gear Value :
Items Value Security Deposit
Insta360 X3 Essential 359€TTC 200€
Insta360 X3 Kit Adventure | 495€ TTC 200€
Insta360 X4 Essential 515€TTC 250€
Insta360 X4 Kit Adventure | 695€ TTC 250€
DJI Pocket 3 Essential 589€TTC 250€
DJI Pocket 3 Creator 729€TTC 250€
DJI Mini 4 Pro Essential 999€ TTC 500€
DJI Mini 4 Pro Fly More 1129€ TTC 500€
GoPro 12 Essential 525€TTC 250€
GoPro 12 Kit Adventure 605€TTC 250€




6. Cancellation and Modification of an Order
a. Modification and Cancellation Policy

Any request for modification or cancellation of the order must be addressed directly to
Rentashot's customer service. This includes changes in the rental duration, the type of
rented equipment, or any other specification related to the initial order.

It is important to note that order modifications or cancellations are not directly
achievable via the online platform. The client must contact customer service for any
such request.

Any request for modification or cancellation of the order must be addressed directly to
Rentashot's customer service by email at info@rentashot.eu or by phone at +32(0)456
64 76 93.

b. Cancellation or Modification Period

Modifications or cancellations of orders are possible without charge up to 5 working
days before the start of the planned rental period. For these changes to be made
without charge, the client must contact customer service within the specified time
frame.

From 5 working days before the start of the rental period, any order becomes non-
modifiable and non-refundable. If the client wishes to cancel their order after this
period, no refund will be made for payments already made.

c. Customer Service Contact

For any requests for modification or cancellation, the client must contact Rentashot's
customer service by email at info@rentashot.eu. It is recommended to provide all
relevant details of the initial order to facilitate the prompt processing of the request.

7. Delivery and Return Details
a. Delivery of the Equipment

Rentashot commits to delivering the rented equipment to the address indicated by the
Client between 24 and 72 hours before the start date of the rental specified at the time
of reservation. It is imperative that the Client provides precise and complete information
to avoid any delivery delays. Delivery charges are determined according to the location
and volume of rented equipment and will be clearly communicated before the
reservation is finalized. We offer various delivery options to best meet the needs of our
Clients.

b. Reception of the Equipment



Upon receipt, it is essential that the Client checks the condition of the rented
equipment. Any anomaly (missing or damaged equipment) must be immediately
reported to Rentashot's customer service within 24 hours of delivery. This step is crucial
to effectively manage any claims. After this 24-hour period, the Client implicitly accepts
the condition report evaluating the equipment's condition, as established by Rentashot
before sending the package. This acceptance includes all evaluations and descriptions
of the equipment's condition listed on the condition report.

c. Return of the Equipment

The equipment must be returned to a Rentashot partner relay point within 24 working
hours following the end date of the rental period indicated. Precise return instructions
will be provided. The equipment must be returned in the condition in which it was
received. The Client must ensure that all supplied equipment and accessories are
returned complete. If the equipment is not returned within 24 working hours following
the end date of the rental period, late fees will apply. These fees amount to €20 per day
of delay. This penalty is intended to compensate for the potential loss of earnings and
inconvenience caused by the delay, allowing Rentashot to maintain the quality and
availability of its inventory for all clients.

The Client remains responsible for the equipment until it is deposited at the relay point.
It is imperative to follow the provided instructions for packaging and protecting the
equipment during transport to avoid any damage.

d. Post-Return Service

Once the equipment is returned and inspected by Rentashot, if it is deemed compliant
with the rental conditions, the deposit will be refunded. In case of partial damage, part
of the deposit will be retained to cover repair costs. If damage or defects beyond normal
wear and tear are found, the Client will be informed of the necessary repairs and
associated costs.

Rentashot commits to ensuring clear and regular communication with the Client
throughout the delivery and return process, guaranteeing a satisfactory experience for
all parties involved.

8. Use of the Equipment

a. General Conditions of Use

The use of equipment rented via Rentashot must be in accordance with the provided
usage instructions. The Client commits to using the equipment responsibly and within

the limits provided for normal use.

b. Restrictions on Use



The equipment must not be used for illegal, immoral activities, or in any way not
consistent with its intended purpose as defined by Rentashot. The use of the equipment
in inappropriate, dangerous, or harmful conditions is strictly prohibited. This includes,
but is not limited to, using the equipment in extreme weather conditions, corrosive
environments, or for any activity that could compromise its physical or functional
integrity.

c. Maintenance and Care

The Client is responsible for maintaining the equipment in good condition during the
rental period. They must take all necessary precautions to avoid damage, excessive dirt,
or abnormal wear. In case of malfunction or degradation, the Client must immediately
inform Rentashot. The Client must not undertake any repairs without prior approval
from Rentashot.

d. Return of the Equipment

At the end of the rental period, the equipment must be returned in the condition in
which it was received, except for normal wear and tear. Repair or replacement costs
due to inadequate or negligent use will be borne by the Client.

e. Client's Responsibility

In case of non-compliance with the conditions of use, including but not limited to
inappropriate use, negligent maintenance, or late return of the equipment, Rentashot
reserves the right to take appropriate measures, which may include financial penalties.

These conditions of use are designed to ensure that each Client has an optimal
experience while protecting Rentashot's assets and interests. Compliance with these
guidelines is essential to maintain a quality service and a trust relationship between
Rentashot and its Clients.

9. Proof

Communications, orders, and payments between the Client and the Seller can be
proven through computerized records, kept in the Seller's computer systems under
reasonable security conditions. Order forms and invoices are archived on a reliable and
durable medium considered, particularly, as a means of proof.

10. Warranties

The Seller guarantees the conformity of the products or services with the contract in
accordance with the law in force at the time of the conclusion of the contract.

11. Right of Withdrawal

a. Limitation Due to Delivery Commitment



In accordance with European Union regulations, consumers generally have a 14-day
right of withdrawal for online service contracts. However, this right does not apply if the
service execution has begun with the consumer's prior explicit consent and their
acknowledgment of the loss of this right once the services have begun or been fully
executed.

For services offered by Rentashot, the service execution process begins as soon as the
equipment is handed over to our carrier partner. Thus, once the equipment is in transit,
the right of withdrawal ends, as the service is considered to have begun, with costs
already incurred by Rentashot for preparing and shipping the equipment.

b. Consumer's Prior Consent

The client's prior consent is obtained at the time of order confirmation when they
accept Rentashot's T&C's. By checking the appropriate box or clicking on a confirmation
button during the ordering process, the client explicitly agrees that the services begin
immediately and acknowledges that this results in the loss of their right of withdrawal
once the equipment is handed over to the carrier.

c. Transparent Communication

Rentashot commits to providing clear communication on these conditions. The specific
steps, including the transfer of the equipment to the carrier, will be clearly detailed to
ensure the client is well informed of the precise moment when their right of withdrawal
ends.

12. Force Majeure

a. Definition of Force Majeure

Force majeure refers to any external, unforeseeable, and independent circumstance
beyond Rentashot's control, such as, but not limited to, natural disasters, strikes, fires,
floods, armed conflicts, laws or governmental measures, which prevent Rentashot from
fulfilling its contractual obligations.

b. Suspension of Obligations

In the event of force majeure, Rentashot is authorized to suspend the execution of its
contractual obligations for the duration of the force majeure event without incurring
liability for non-performance. Rentashot commits to informing the client as soon as
possible of the occurrence and end of a force majeure event.

c. Right to Termination and Refund

Rentashot commits to informing the client by email or phone as soon as possible of the
occurrence and end of a force majeure event. If the



force majeure event persists for more than 30 days, the client may request the
termination of the contract without penalty by contacting customer service by email at
info@rentashot.eu. The refund will be made within 14 days of the termination request or
notification of non-performance by Rentashot.

13. Independence of Clauses

The illegality or nullity of a total or partial provision of these T&C's will have no impact on
the validity and application of the other provisions. The Seller reserves the right to
replace the illegal or void provision with another valid provision of similar scope.

14. Applicable Law and Jurisdiction

These T&C's are governed by Belgian law.

In case of dispute and in the absence of an amicable agreement, the dispute will be
brought before the courts of the judicial district of the Seller's registered office.

In case of problem or dispute, the French version of the terms shall prevail.



Equipment Rental Agreement
Between:

Rentashot

Rue du chateau 10,

7850 Enghien, Belgium

Company Number (BCE/VAT): BE0745585154
Email: info@rentashot.eu

Phone: +32(0)456 64 76 93

(hereinafter "the Lessor")
And:

[Client's Name]
[Client's Address]
[Client's Email]

[Client's Phone]

(hereinafter "the Lessee")

Preamble:

The Lessee wishes to rent audiovisual equipment available on the platform
www.rentashot.eu. The rental is governed by the Terms and Conditions of Use and Sale
(T&C's) updated on May 21, 2024, which have been read, understood, and accepted by
the Lessee upon confirmation of their online order. Acceptance of the T&C's constitutes
a contractual commitment and acceptance of the terms of the rental agreement.

1. Object
This agreement aims to define the conditions under which the Lessor makes the

audiovisual equipment described during the online order on the website
www.rentashot.eu available to the Lessee.

2. Description of the Equipment

The rented equipment is precisely described in the order confirmation sent to the
Lessee. This description includes all technical specifications of the equipment.



3. Duration of the Rental

The rental begins on the date of delivery of the equipment to the Lessee and ends on the
return date of the equipment as specified in the order confirmation.

4. Price and Payment

The rental price is the one indicated during the order confirmation. Payment, including
the deposit, is made by the Lessee using the chosen payment method at the finalization
of the online order. This payment also includes acceptance of additional fees in case of
delay or damage in accordance with the T&C's. The deposit will be required during the
online order and will be refunded within 10 working days once the equipment is
returned and inspected by Rentashot. In case of partial damage, part of the deposit will
be retained to cover repair costs.

5. Delivery and Return
The delivery and return of the equipment are carried out according to the modalities

described in the T&C's and the order confirmation. The Lessee commits to returning the
equipment in the condition it was received, except for normal wear and tear.

6. Lessee's Obligations
The Lessee commits to using the rented equipment in accordance with its intended use

and following the instructions provided by the Lessor. Any inappropriate use may result
in penalties or additional costs.

7. Force Majeure

The parties will not be held responsible for any failure to fulfill their contractual
obligations in case of force majeure as defined in the T&C's.

8. Applicable Law and Jurisdiction



This agreement is subject to Belgian law. Any dispute relating to the interpretation or
execution of this agreement that cannot be resolved amicably will be submitted to the
competent courts of Belgium.

Signature

By electronically accepting the T&C's on www.rentashot.eu, the Lessee acknowledges
having read and accepted all the clauses of this agreement and acknowledges that their
acceptance of the T&C's constitutes the signature of this rental agreement on the date
of the order.



